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                                                                    Bespoke Fulfillment for emerging market.

                                                                    Fulfillplex is our warehouse and fulfillment centre located in the Greater San Francisco Bay Area. With our advanced Warehouse Management Software (WMS), Fulfillplex you can keep full track of your inventory and generate customized reports. From same-day fulfillment tracking for your order to packaging advice and support in sourcing materials, we do it all for you.

                                                                    Whether you’re an eCommerce retailer who’s just starting or is growing by leaps and bounds, we will pick, pack, and ship your orders exactly the way you want us to.
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                                                Why choose us

                                                A few good reasons why you should let us handle your order fulfillment and shipping
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                                                                No Minimums

                                                                
                                                                    You can fulfill and ship in one place. No minimums required.
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                                                                Dedicated Account Managers

                                                                
                                                                    Our Dedicated Account Managers help you achieve your brand vision and grow your business.
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                                                                Personalized Solutions

                                                                
                                                                    We tailor a complete fulfillment and shipping solution that matches your business’ needs and budget.
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                                                                Grow Domestically

                                                                
                                                                    Our exclusive domestic shipping rates allow you to tap into the competitive US market

                                                                

                                                            

                                                        

                                                    

                                                

                                            

                                        

                                    

                                

                            

                        

                        
                            
                                
                                    
                                        
                                            
                                                How Fulfillplex works

                                                Take a look at how Fulfillplex can be a great addition to your eCommerce store.
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                                                                            Step 1

                                                                            Products are received from the manufacturer, inspected, and stored at our fulfillment centres.

                                                                        
	
                                                                            Step 2

                                                                            Inventory is added to the Fulfillplex WMS which can be viewed in real-time.

                                                                        
	
                                                                            Step 3

                                                                            Online orders from your customers are received at the warehouse.

                                                                        
	
                                                                            Step 4

                                                                            Orders are fulfilled and tracking numbers are sent to customers through your eCommerce store.

                                                                        
	
                                                                            Step 5

                                                                            Orders are shipped out the same day for customer delivery

                                                                        


                                                                

                                                            

                                                        

                                                    

                                                

                                            

                                        

                                    

                                

                            

                        

                        
                            
                                
                                    
                                        
                                            
                                                
                                                    Our areas of expertise

                                                    Here are some of the ways we serve you
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                                                                        White Label Fulfillment

                                                                        Fulfillplex specializes in white label servicing, while providing the most reliable, cost effective and scalable solutions just for you.

                                                                    

                                                                

                                                            

                                                        

                                                    

                                                

                                                
                                                    
                                                        
                                                            
                                                                
                                                                    
                                                                        AmazonFBM

                                                                        Are you a seller who's using AmazonFBA for order fulfillment, but doesn't want to overpay for FBA fees? Our in-house experts here at Fulfillplex will handle your product and shipping needs at a competitive rate. Our team will integrate your Amazon marketplace to ensure your product gets to the right place at the right time.
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                                                                        Multichannel eCommerce

                                                                        Our Warehouse Management Software (WMS) integrates with multiple shopping carts and marketplaces including Shopify, eBay, Amazon, Etsy, and more. Rest assured, your transition to our platform and fulfillment centre will be seamless.

                                                                    

                                                                

                                                            

                                                        

                                                    

                                                

                                                
                                                    
                                                        
                                                            
                                                                
                                                                    
                                                                        Retail Fulfillment

                                                                        Are you wholesaling to retailers instead of directly selling to customers? Your Dedicated Account Manager can create a customized retail fulfillment solution for you through our platform.
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                                                What makes Fulfillplex different

                                                A closer look at what sets us apart from the next fulfillment and shipping company.
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                                                                eCommerce Integration

                                                                
                                                                    We design eCommerce solutions that give your online business a boost. Our software seamlessly integrates with your shopping cart. Orders are automatically imported from your online store and once fulfilled, tracking numbers are sent to your customers.
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                                                                Inventory Management

                                                                
                                                                    Track your inventory from all your sales channels in one place. Get full visibility and control over your inventory. Find out your best-selling SKUs and get alerted when you’re running low.
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                                                                Order Management

                                                                
                                                                    We pick and pack your items to meet your guidelines no matter how intricate the details. We’ll also help bring your brand vision to life by using custom packaging and premium materials and by working with packaging experts.
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                                                                Shipping Management

                                                                
                                                                    From shipping to fulfillment, we handle all the logistics so you can focus on marketing your business. If you have customs and importing concerns from different countries, our dedicated Account Manager will guide and give you expert advice.
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